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* Class Introductions

* Introduction, Overview, and Objectives

* Theoretical Foundations in KM
— The New KM (TNKM) 3-Tier Reference Model
— Org'l Learning, Problem Solving, and Action in Business

BREAK
— Discussion: Org'l Learning, Problem Solving, and Action in your organization
— What Is Knowledge?

LUNCH
— Discussion: What |Is Knowledge with special reference to your organization?
— The Knowledge Life Cycle (KLC)

— Discussion: Knowledge Production in the KLC with Special Reference to your organization
BREAK

— Discussion: Knowledge Production in the KLC with Special Reference to your organization
(cont.)

— The Knowledge Life Cycle (KLC) (cont.)
— Discussion: Knowledge Claim Evaluation and Knowledge Integration in your organization

— A Framework for Knowledge Management

Mode Abbreviations:
D = Interactive Discussion
LD = Lecture/Discussion
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Time
8:30 - 8:50
8:50 - 9:05

9:05-9:25

9:25-10:10
10:10 - 10:25
10:25-11:05
11:05 - 11:50
11:50 - 12:50
12:50 - 1:30
1:30 - 2:00

2:00 - 2:20
2:20 - 2:35

2:35-2:55
2:55 - 3:40
3:40 - 4:20
4:20 - 5:00

Mode

D

LD

LD

LD

LD

LD

LD

LD

Slides
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